
                                    Today’s Take-Aways 
Please note that, due to the Christmas holidays, the next edition of The Pulse will 
be published on Monday, December 20th and then we will return to our regular       

bi-weekly schedule starting Thursday, January 6th.  
COVID-19   

• There has been lots of ongoing discussion at both the provincial and regional levels with regards 
to amending recommendations and mandates around COVID safety measures. Our hospital is waiting 
for these to be finalized before rolling out any revised information and notes that any changes will be 
vetted with the Renfrew County and District Health Unit as well.  

In the meantime, if anyone has questions or concerns with regards to work-based or personal      
holiday activities, please contact Infection Prevention and Control or Occupational Health for further 
advice.  

• The message we are receiving from the Health Unit is that now, more than ever, with increased 
community transmission, it’s never been more important to get vaccinated – whether it be the third 
dose, children now eligible or those in other age groups who have not yet received their vaccination.  

COVID-19 Staff Vaccination (3rd Dose)    

• In order to assist in getting eligible staff in for their third dose of the COVID-19 as soon as possible, 
PRH will be looking to host a weekly onsite walk-in style clinic for staff. More details to come.  

Occupational Health and Safety  

• It is imperative, especially with the increased local transmission of COVID-19, that EVERYONE, 
including staff, enter PRH wearing a mask and ensuring that hand hygiene (sanitizing) is performed 
upon entry. Both of these actions will help prevent the spread!  

• The department has been challenged with staffing issues and an increase in swabbing       
appointments as a result of increased community transmission of the virus. Everyone’s patience is 
very much appreciated.  

• It should be noted that we are anticipating new guidance with regards to international travel which 
will impact screening questions and other COVID safety measures. Stay tuned for more information 
with regards to this.  

Emergency Preparedness 

• Thanks to everyone who participated in a successful CODE Red/CODE Green exercise yesterday 
in collaboration with the Pembroke Fire Department which occurred at the same time as a real CODE 
Grey with relations to a loss of wifi service in the building.  

• Effective 9 a.m., Friday, December 10th, the Primary Command Centre will be relocated to the 
Tower A Chiefs’ Office, First floor, Room A119.
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    Today’s Take-Aways Continued 
The Alternate Command Centre remains in the Tower C Boardroom, First floor, Room C142 and 

will be used if the Primary Command Centre A119 is not safe to respond to for an emergency code. 
If you are unsure of either location please ask your supervisor for guidance so you are prepared to 
respond in an emergency code situation. 

Human Resources 

• The department is pleased to be rolling out a new practice for staff picking up extra shifts. The 
new ONA shift bidding process will be introduced in early 2022 with a number of improvements over 
the existing practice. 

French Language Service 

• Our hospital will be working towards meeting additional criteria for offering French language      
services in 2022. This will include a review and update of public signage where appropriate and looking 
at other ways in which the hospital can provide a more standardized offering of these services. 

Parking 

• With the ongoing work related to the Cancer Care project and future renovation projects, a parking 
area has been created next to the heliport facing Tower D. This parking area is designated contractor 
parking only and staff are asked not to park in this area.  

As a reminder, the following parking lots are designated parking for anyone with a PRH hangtag: 

• Main parking on the south side of Deacon Street in the section closest to Cecilia Street 

• Small lot behind Tower C – Lorrain Building on the north side of Deacon Street. 

• Small gravel parking lot located on the corner of Deacon Street and Mackay Street 

• Lot accessed off of Bell Street behind PRH (west side) 

Please check all these lots for available spaces and if there are no available spaces contact our 
parking contractor SP+ at 613-635-7275 for further direction. 

Departmental Updates:  

Maintenance 

• Please note that plants that were located in the Tower B links have been removed and have been 
replaced with a more standardized look. If you had a plant in one of the links and would like it back, 
please contact Michelle Giles at extension 8050 for pick up before the end of day December 10th.  

• Once again, the hospital has contracted a decorator to make the facility holiday ready and to look 
at improving the look of many of our common areas such as the links in Tower B. Thank you to Paula 
Troutman for making everything look so festive!  

Maternal Child Care  

• Thanks to a local donor, the floor is in the process of renewing all of its artwork to better reflect 
modern depictions of moms and babies.  

Clinics 

• More programs and services are seeing the return to in-person visits.  

Pharmacy   

• Staff continue to provide our inpatients with both flu shots and COVID-19 vaccinations upon 
request.  

Emergency Department 

• The department is working in collaboration with physicians to complete a Lean PDSA reviewing 
department flow. 





Current Facts and Figures  
• Renfrew County: 59 active case, 11 deaths  

• Ottawa: 451 active cases, 618 deaths 

• Ontario: 8,661 active cases, 10,054 deaths  



GRATITUDE
• Celebrating the exceptional care that was provided to my fiancé by Dr. Gagne and Dr. Chander. 
With much appreciation. Michael Peters 

• Annette and I would like to celebrate Shelley Sypes and Sharon Allain for the great progress they 

are making on our QRS system. You have been so helpful in keeping us on track and identifying the 

actions and next steps to keep everything moving forward. We appreciate your sense of humour and 

positive attitude. Lisa Bradley 

• Cheryl and I wanted to send a “shout out” to the group who supported our visit from SLT for the 

Gemba walk. Thank you to Donna, Chester, Kim, Amelia and Kirsten who did a great job          

highlighting all of the work Environmental Services has been doing to create a respectful workplace 

culture. Lisa Bradley 

• Rachel and I would like to recognize Brandon and Connie for their calm and supportive leadership 

over the past weekend as Hospital Charge. Thank you. Lisa Bradley 

• Celebrating everyone who was involved in ensuring a young patient safely received a specialized  

injection recently in Tower D.  

• Congratulations and thank you to all who did a wonderful job at the Vulnerable Occupancy drill    

yesterday (see photos below). 



PRH Helps To Brighten The Holidays For 42 Local Children 
 

A heartfelt thank you to everyone who chose to sponsor one of the Angel Tree children this year and 
contributed to the gift collection. Our hospital sponsored a total of 42 local children! 





Tower A 

• Work is ongoing on the 5th floor for the Cancer Care Project for Pharmacy. The terrazzo floor repairs 
are now completed. Core drilling through floors for new water lines is taking place and some air ducts 
have been installed. 

• Waiting on the approval from the Ministry of Health on the submitted last stage plans and costs fro 
the Surgical Day Care project so that the hospital can go to tender.  

• Quotes have been received for asbestos abatement for 1A west (former admin offices), 4th floor   
rotunda and south wing corridor, and some steam pipes requiring repairs in the old boiler room.  

• Work is starting on renovations for a new physician lounge on the 1st flor across from the Foundation 
office in some of the former admin offices.  

Tower B 

• Work started with minor renovations on the ground floor in B042 (former Systemic Therapy) for the 
relocation of Cardiac Stress Testing and in B044 for a new Echo room.  

• Site visit from Siemens regarding the planning of the installation of a new Spect CT (Nuclear        
Medicine) in the spring of 2022.  

Tower C 

• Renovation work started on the ground floor behind the elevator for the relocation of the Geriatric 
Day Hospital program from Tower D.  

• The installation of the new vinyl flooring on the 2nd floor is complete and painting has started.  

D’Youville Warehouse 

• New copper water main piping was installed in the ceiling area so that the rusted galvanized water 
line in the concrete slab can be abandoned.  

A Special Thank You To Our Food Services Team 
 

A very special THANK YOU and gratitude is extended to all members of our Food Services team who worked 

very hard to plan for, prepare and distribute hundreds of festive holiday turkey meals with all the trimmings as 

part of our hospital-wide staff appreciation event on Wednesday. Planning and coordination took a tremendous 

amount of effort that was greatly appreciated by all who had the opportunity to enjoy the result!



The PRH Staff Association Presents: 

A Christmas Gift For Its Members  

 

This year, ALL active Staff Association members will receive a 

4oz hand-made soy Christmas candle in one of three 

holiday scents: 

Vanilla Bean Noel, Cranberry Joy, Christmas Cheer 
  

Please note that while distribution of scents will be random, 
recipients are welcome to trade with co-workers.  

 
NO PRE-ORDERS ARE REQUIRED. 

 
In addition, extra candles, while supplies last, will be sold for $8.  

Candle distribution and sale will take place in The Lunch Box: 

Wednesday, December 15th from 9:30 a.m. to 11:30 a.m.  
 

During that time, department representatives are asked to pick up the candles along with a  
department-specific list of all Staff Association members who are eligible to receive one.  

Please note that the list I have categorizes members by their “Home” department.  




